
Outdoor Plants and Sales Operative 

Full time position – standard working hours are 9am – 

5.30pm, this position will include one day off in the week, 

and work every other weekend. For the right candidate, 

some flexibility will be considered. 

Wage - £19,760 / annum starting. 

Holiday – 29 days paid holiday, pro rata (accrued). Bank Holidays are required workdays. 

Deadline – Friday 11th February. Preliminary interviews the following week. 

About Us 

The Derwen Garden Centre is a family owned, and run, operation. We were founded in 1996 by the 

Joseph family, originally as an arm of the wholesale Dingle Nurseries, just up the road in Frochas. We 

are operated by a small team of dynamic, hard-working individuals, who enjoy and thrive working as 

part of a team. 

Our ethos is to provide excellent customer service, ensuring we have an extensive range of beautiful, 

well looked after plants available for our customers to buy. Our staff are always on hand to offer 

advice to those who need it. Beautiful plants are the beating heart of the Derwen, but we also boast 

an excellent restaurant, a bustling gift shop, a farm shop selling the best of local, and a wholesale 

website where we ship plants across the country. 

Our dedication to people & planet is integral to what we do. We aspire to be a supportive employer, 

allowing our workforce room to grow professionally if they express an interest to do so, and will 

always welcome feedback on how we can improve. We are an active part of the community where we 

work with schools and other local groups. Taking account for the environmental impact of our 

business we are working to eliminate peat, address our energy use, minimise our reliance on mains 

water and reduce our waste footprint. 

The Job 

The successful candidate will be working outside in the garden centre. A large part of this role will be 

in customer services, serving customers at the till, and helping offer advice. They will also deal with 

telephone calls and emails, offering information, or completing telesales. A professional manner and 

positive attitude are expected when dealing with our suppliers, as well as with members of the public. 

Maintenance of the sales area is to be carried out. This can involve tidying up beds and plants, putting 

away deliveries, driving to collect plants, moving seasonal stock, watering, and any other tasks which 

may arise. They will be expected to be flexible in this role, but also to follow orders exactly, and not to 

stray from the job at hand. Website and wholesale orders will be collated, packed, and sent off for 

delivery – ensuring everything is of excellent quality and all in order. We are a dynamic team, so you 

would be expected to adapt to whatever job you have been set, and to use your initiative where 

appropriate. An interest in plants is essential, as well as the ability to take on relevant identification 

and care knowledge, with the goal of offering customers accurate advice. 

We expect our values to be upheld, staff should be supportive of one another, working together as a 

cohesive team, and being mindful of the environment in the workplace. They should be an 

ambassador for the business at all times. If the successful candidate demonstrates their capabilities, 

then there is definite scope for growth in this position, as we strive to grow our operation, we will need 

individuals to help us do so. 

 


